
Repair Service survey  -  PRINTER

Please fill this form and enclose to your device or send before by email: 
service@integer-solutions.com or fax number : +49- 6036 - 90 557  77

shipping address invoicing address 
(if different to shipping address)

Company
Customer number
Address
Zip, city
Country
CONTACT PERSON
Name, First name
Phone
Fax
Email

Device:  ___________________________________________________________________

Serial number: _______________________  Warranty claim:    yes      no

Fault description:
 
  Poor print image   Intermitting print image   Wrong positioning     Battery
  Display    Case     Interface problem     Keyboard
  Dispenser    Cutter     Rewinder      WLAN 

Detailed fault description:

Service

 Fault occurs permanent     Fault occurs intermitted

 Please send quotation before 

 Please repair units up to an amount of _______  Euros without request.

Date,  Sign / Company stamp

Integer Solutions GmbH, Industriestrasse 4, 61200 Wölfersheim 
Tel.: +49- 6036 / 90 557-0  Fax: +49- 6036 / 90 557-77, www.integer-solutions.com, service@integer-solutions.com

*We charge 90,- Euros for a repair quote. You will receive a credit note when authorising repair or ordering a replacement unit.
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